NAV JEEVAN CO.OP BANK LTD.

Head office : Bhawani Swa Mills Compound, Ulhasnagar 421 003, _
Tel. No. 0251 - 2566435 / 6618181 / 2588541 Fax : 0251 - 2567523 Web Site : www.navjeevanbank.com

ESTD:1985

Application for Internet Banking (View Only) [ Application No.

To,

Nav Jeevan Co-op. Bank Ltd.
The Branch Manager
Branch :

Madam / Dear Sir,

I/We request you to register my / our application form for Internet Banking facility. My Primary account & personal detail are as
under .

Primary Account NO

CUSTOMER'S NAME (In Capital Letter)

Date of Birth (dd/mm/yyyy)# PAN CARD No.#

Mode of Operation

CUSTOMER no (filled by branch)

Mobile Number **

E-Mail ID

(# Any one is mandatory) _
**(Mobile No. is mandatory for OTP, this number will overwrite all prevailing mobile numbers registered for SMS banking, etc.)

All Linked Accounts under above mentioned Customer ID will displayed in Internet Banking Account Summary option. Please note
that the Mode of Operation rights on the Internet-Banking (View Only) services should be same as that in account at the branch.
Internet banking facility will not be provided where the account is operated jointly. Signatures are required from all account holders.
For expeditious registration . please ensure that all information given in the form is complete & correct.

Declaration :

I/We affirm, confirm and undertake that I/We have read and understood the contents of “Terms & Conditions" for usage of INTERNET -
BANKING (VIEW ONLY) service enclosed hereto. Further, | /We unconditionally accept and agree to abide by the same and such other
modifications made by Nav Jeevan Co-Op. Bank Ltd., from time to time I/We are aware fo the contents of the terms 7 conditions and that all
my / our rights and liabilities would be governed by the said terms and condition by my / our act of accessing
https://www.navjeevanbank.com. | / We agree that the enquiry / transaction executed over Internet Banking facility under my / our
Username & Password will be binding on me/us. I/ we thereby agree to be subject to and comply with all the provisions of the terms and
conditions which are incorporated by reference herein and deemed to be part of this application form to the same extent as if such
provisions had been set forth'in full herein. | / We declare that all the particulars and information given in this form are true, correct,
complete and up-to-date in all respect and I/We have not withheld nay information. I/We agree and undertake to provide any further
information that Nav Jeevan Co-Op. Bank Ltd. may require. | agree and understand that Nav Jeevan Co-Op. Bank Ltd. reserves the right to
reject any application or block or withdraw the INTERNET-BANKING (VIEW ONLY) services to any or all account (s) without assigning any
reason. |/We authorize Nav Jeevan Co-Op. Bank Ltd. to make references and enquiries which Nav Jeevan Co-Op. Bank Ltd. consider in respect
of or inrelation to information in this application / Further application.

Date : Signature's of account holder/s

hY

FOR BRANCH OFFICE USE ONLY
Branch Confirmation :

We confirm that 1. The customer' particulars and detail given above are correct and the same are e-mail id on recorded in C8S
also; 2. We have verified the signatures of the customer as appended above ; 3. We have verified detail as given above by
customer accompanied with necessary KYC documents, If there is a change in previous details in CBS & new detail. Resolution

(wherever applicable) | obtained and kept on record. Therefore, We recommend forgranting INTERNET-BANKING (VIEW ONLY)
facility to the applicant.

Created By Verified By Branch Manager

Date Branch Stamp



TERM AND CONDITIONS

GENERAL APPLICABLE TO ALL SERVICES: The words |/\We, Me/Us,
My/Our, Customer refers to the person(s) who open the accounts)
and shall mean and include both singular and plural. | agree to abide
by the Bank's Terms and Conditions and rules in force and the
changes in Terms and Conditions from time

to time relating to my account.

DEFINITION AND INTERPRETATIONS:

"Internet Banking Terms and Conditions” or “Met Banking” shall
mean the terms and conditions as modified from time to time
applicable to Internet Banking Service offered by the Bank.
"Confidential Information” refers to information cobtained by the
customer, through the Bank, for the effective ailment of Services or
Payment Instruction Services” Internet banking services; "Payment
instruction” shall mean an instruction given by a Customer to transfer
funds from the Account held by the Customer to accounts held by
other approved customers with the Bank and for request to issue
Demand Drafts (DD) in the name of the beneficiary who may or may
not have an account with the Bank. The Bank may in its sole and
exclusive discretion confine this facility only to certain permitted
Customers or may extend it from time to time to be generally
available to all customers.

INTERNET: refers to the network of computers / mobile phones /
other electronic devices which share and exchange information. The
Internet is at once a worldwide broadcasting capability, mechanism
for information dissemination, and a medium for collaboration and
interaction between individuals and their computers / mobile phones
/ other electronic devices capable of accessing the Internet without
regard for geographic location.

INTERNET-BANKING (VIEW ONLY) SERVICES: is the Bank's Service
which provides access to account information, products and other
services as advised by the Bank from time to time to the Customers
through the Internet. The terms Internet-Banking (View Only)
services/facility may be interchangeably used.

CUSTOMER: refers to any person who has a Bank Account and who
has been authorised by the Bank to avail of the said facility.

ACCOUNT: refers to the Customer's Savings and/or Current Account
and/or Fixed Deposit or any other type of account so designated by
the Bank to be eligible account(s) for operations through the use of
Internet-Banking (View Only).

PERSONAL INFORMATION: refers to the information about the
Customer obtained in connection with Internet-Banking (View Only).

APPLICATION FOT INTERNET-BANKING (VIEW ONLY): The Bank
may offer Internet-Banking (View Only) to selected Customers at its
discretion. | agree that in order to be eligible for Internet-Banking
(View Only) | would need to be a current Internet user or have access
to the Internet and knowledge of how the Internet works. | accept
that the application for Internet-Banking (View Only) does not
automatically imply acceptance by the Bank.

SOFTWARE : The Bank will advise from time to time the Internet
software such as Browsers, which are required for using Internet-
Banking (View Only). There will be no obligation on the versions of
this Internet software. | agree that | shall be responsible for upgrading
my software, hardware and the Bank to support all the operating
systern at my cost from time to time so as to be compatible with that
of the Bank. The Bank shall be at liberty to change, vary or upgrade
its software, hardware, operating systems, etc., from time to time and
shall be under no obligation to support the software, hardware,
operating systems used by me and that the same shall be my sole
responsibility.

INTERNET-BANKING (VIEW ONLY) SERVICE: The Bank shall
endeavor to provide through Internet-Banking (View Only), such
services as the Bank may decide from time to time. The bank reserves
the right to decide the type of services which may he offered on each
account and may differ from customer to customer, These facilities
shall be offered in a phased manner at the discretion of the Bank. The
Bank may also make additions / deletions to the services offered
through Internet-Banking (View Only) at its sole discretion. The
availability / non-availability of a particular service shall be advised
through e-mail or web page of the Bank or written communication.

All accounts opened with the Bank attached to the same Customer
Identification Number will be accessible through Internet-Banking
(View Only). In case of Joint accounts and accounts with two or
more signatories, the bank will offer such scrvices as restricted by the
terms and conditions governing

the operation of such accounts. In case of Minor accounts, the natural
guardian undertakes to give all instructions reiating to the operation
of the account and further undertakes not to reveal the Customer 1D
and Password to the minor. The Bank shall lake reasonable care to
ensure the security of and prevent unauthorized access to the
Internet-Banking (View Only) service using tochnology reasonably
available to the Bank. | agree that | shall not use or permit to use
Internet-Banking (View Only) or any related service for any illegal or
improper purposes.

INTERNET-BANKING (VIEW ONLY) ACCESS: | understand that the
Bank would allot me a Customer-ID and a Internet-Banking (View
Only) secret password in the first instance. | will be required to
change the password assigned by the Bank on accessing Internet-
Banking (View Only) for the first time. As a safety measure | shall
change the password as frequently thereafter as possible. In addition
to Customer-1D and Password the Bank may. at its discretion, require °
me to adopt such other means of authentication including but not
limited to digital certification and / or smart cards. | agree that | shall
not attempt or permit others to attempt accessing the account
information stored in the computers of the Bank through any means
other than the Internet-Banking (View Only) service. | am aware that
the transaction through Internet-Banking (View Only) can be effected
by use of my Password only. | shall not request /demand any
evidence of proof for transactions undertaken through the INet and
the audit trail of the log-in would be conclusive proof to establish
that the transactions are bonafide.

PASSWORD: | understand and agree that | must Keep the password
totally confidential and not reveal the password to any third party.
Choose a password which shall be at least 8 characters long and shall
consist of a mix of alphabets, numbers and special characters which
must not relate to any readily accessible personal data such as my
name, address, telephone number, driver license etc. or easily
guessable combination of letters and number, | Commit the password
to memory and not record them in a written or electronic form, and
not let any unauthorized person have access to my computer or leave
the computer unattended while accessing Internet-Banking (View
Only). In case | forget the Internet-Banking (View Only) password, |
can request for change of the password, Such replacement shall not
be construed /deemed as the commencement of a new contract.

CHARGES: | authorize the Bank to recover all charges related to
Internet-Banking (View Only) as determined by the Bank from time
to time by debiting my account.

TRANSACTION PROCESSING: All the requests for instantaneous
transactions will be given effect to instantanecusly. All the requests
for non-instantaneous transactions such as Demand Draft Request.
Fixed Deposit Opening etc. will be carried cut al the end of the day
on first in first out basis subject to availatility of clear finds in the
account authorized for debit. In case requests for effecting any
transactions are received on weekly offs/holiday/public holidays. they
shall be effected on the immediately succecding working day on the
terms and conditions prevailing on that day. 1- | shall not hold the
Bank responsible for not processing/effecting any transactions in case
the Bank does not receive instruction to this effect even though the |
have forwarded the same. 2- | hereby agree to abide by the
following terms and conditions in addition to the terms and
conditions as applicable to Internet-Banking (View Only). 3- |/We
shall be free to utilise the Payment Instruction Services through
Internet-Banking (View Only) for transfer of funds for such purpose,
as l/we shall deem fit. I/\We however agree not to use or permit the
use of the Payment Instruction Services or any related services for any
illegal or improper purposes. Whilst utilizing the Payment Instruction
Services for making any payments for any goods purchased or any
services obtained whether on-line or otherwise, 1/\We shail ensure
that [/\We have the full right and/or authority to access and avail of
the services obtained and the goods purchased and |/We shall
observe and comply with the applicable laws and regulations in each
jurisdiction in applicable territories |/ \We shall not involve the Bank as
a party to such transaction. I/We shall provide the Bank with such
information and/or assistance as is required by the Bank for the



performance of the Services and/or any other obligations of the Bank
under this Agreement. |/We shall not at any time provide to any
person, with any details of the accounts held by me/us with the Bank
including, the passwords, account number, card numbers and PIN
which may be assigned to me/us by the Bank from time to time,

RISKS: |/\We hereby acknowledge that I/\We are availing the Payment
Instruction Service at my/our own risk. These risks would include but
not be limited to the following risks:

MISUSE OF PASSWORD: [/\We acknowledge that if any third person
obtains access to my/our password of the Customer, such third
person would be able to provide Payment Instructions to the Bank.
I/\We shall ensure that the terms and conditions applicable to the use
of the password as contained in the Net Banking Terms and
Conditions are complied with at all times.

INTERNET FRAUDS: The Internet per se is susceptible to a number of
frauds, misuse. hacking and other actions which could affect Payment
Instructions to the Bank. \Whilst the Bank shall aim to provide security
to prevent the same. there cannot be any guarantee from such
Internet frauds. hacking and other actions which could affect Payment
Instructions to the Bank. /We shall separately evolve/ evaluate all
risks arising out of the same.

MISTAKESS AND ERRORS: The filling in of applicable data for
transfer of funds andfor issue of Demand Drafts would require
proper, accurate and complete details. For instance, |/\We are aware
that [/We would be required to fill in the account number of the
person to whom the funds are to be transferred. Similarly in the case
of request for DD | would be required to fill in the correct details
such as the name of the payee (who may or may not have an
account with the Bank). mailing address, amount of the DD and the
city/state where the DD is payable. In the event of any inaccuracy in
this regard. the funds could be transferred to incorrect accounts or the
DD maybe incorrectly issued or sent to a wrong address and there is
no guarantee of recovery thereafter. |/We shall therefore take all care
to ensure that there are no mistakes and errors and that the
information given by me/us to the Bank in this regard is error free,
accurate, proper and complete at all points of time. | agree that the
Bank is providing the Services at my sole risk. | agree that the Bank
shall not be liable for any loss, damages or consequences whatsoever
arising due to any erroneous or incomplete information or any delay
in executing the instructions for reasons beyond the control of the
Bank. On the other hand in the event of my Account receiving an
incorrect credit by reason of a mistake committed by some other
person, the Bank shall be entitled to reverse the incorrect credit at
any time whatsoever without the consent of the Customer 1/\We shall
be liable and responsible to Bank and accede to accept the Bank's
instructions without questions for any unfair or unjust gain obtained
by me as a result of the same. .

TRANSACTIONS: The transactions, which |/We may require. the
transfer of the funds or issue of DD may not fructify or may not be
completed by the parlies to whom |/we request the Bank to transfer
the funds or issue of DD, The Bank is not in any manner involved in
the said transactions and contracts and my/our sole recourse in this
regard shall be with the party with whom I/We have the transactions.
The Bank is merely providing me services whereby the said funds
would be transferred on my/our instructions. The transaction(s) for
transfer of funds as per my/our instruction may not fructify or may
not be completed for any reason whatsoever, in such cases, 1/\We
shall not hold the Bank responsible or involved in any manner in the
said transuciion(s) and contracts and my/our sole recourse in this
regard shall be with the party to whom the transaction my/our
instruction was favoring the transfer of funds. The Bank is merely
providing me/us the services whereby the sald funds would be
transferred at my /our instructions.

TECHNOLOGY RISKS: The technology for enabling the transfer of
funds and the other services offered by the Bank could be affected by
virus or other malicious. destructive or corrupting code, programme
or macro. It may also be possible that the site of the Bank may
require maintenance and during such time it may not be possible to
process the request of the Customers. This could result in delays in the
processing of instructions or failure in the processing of instructions
and other such failures and inability. |/We understand that the Bank
disclaims all and any liability, whether direct or indirect, whether

arising out of loss of profit or otherwise arising out of any failure or
inability by the Bank to honour any customer instruction for
whatsoever reason. |/We understand and |/\We accept that the Bank
shall not be responsible for any of the aforesaid risks. 1/ \We also
accept that the Bank shall disclaim all liability in respect of the said
risks.

LIMITS: |/We are aware that the Bank may from time to time impose
maximum and minimum limits on transfer of funds that may be
transferred or amount of the DD that can be issued by virtue of the
payment transfer service given to me/us hereunder. |/\We realise and
accept and agree that the same is to reduce the risks on me/us. For
instance, the Bank may impose transaction restrictions within
particular periods or amount restrictions within a particular period or
even each transaction limits. |/We shall be bound by such limits
imposed and shall strictly comply with them.

INDEMNITV: I/We shall indemnify the Bank from and against all
losses and damages that may be caused as a consequence of breach of
any of the Internet-Banking (View Only) Terms and Conditions and
the terms and conditions mentioned.

WITHDRAWAL OF FACILITY: The Bank shall be entitled to
withdraw this service at any time whatsoever.

CHARGES: IA\We hereby agree to bear the charges as may be
stipulated by the Bank from time to time for availing of these
services,

BINDING NATURE OF ABOVE AND CONDITIONS: 1/AWe agree that
by use of this facility, |/We shall be deemed to have agreed to all the
above terms and conditions and such terms and conditions shall be
binding on us in the same manner as if |/we have agreed to the same
in writing.

AUTHORITY TO THE BANK: Internet-Banking (View Only)
transactions in the Customer's Accountisl are permitted only after
authentication of the Customer-1D, DOB/PAN of Primary Account
holder and Password. |/\We agree that |/\We grant express authority
to the Bank for carrying out the banking transactions performed by
me/us through Internet-Banking (View Only). The Bank shall have no
obligation to verify the authenticity of any transaction received from
me/us through Internet-Banking (View Only) or purporting to have
been sent by me/us via Internet-Banking (View Only) other then by
means of verification of my Customer-ld. DOB/PAN and the
password. The display or printed output that is produced by me at
the time of operation of Internet-Banking (View Only) is a record of
the operation of the internet access and shall not be construed as the
Bank's record of the relative transactions. The Bank’s own record of
transactions maintained through computer systems or otherwise shall
be accepted as conclusive and binding for all purposes unless any
discrepancy is pointed out within one week from the date of access
or from the date of sending the periodical statement. whichever is
earlier. All transactions arising from the use of Internet-Banking (View
Only). to operate a joint account, shall be binding on all the joint
account holders, jointly and severally.

ACCURACY OF INFORMATION: IA\We agree that I/We arn
responsible for the correctness of information supplied to the Bank
through the use of Internet-Banking (View Only) or through any
other means such as electronic mail or written communication. The
Bank accepts no liability for the consequences arising out of
erroneous information supplied by me/us. |/We agree that if I/\We
notice any error in the account information supplied to me/us
through Internet-Banking (View Only) or by the use of any of the
Internet-Banking (View Only) services, |/A\We shall advise the Bank as
soon as possible. The Bank will endeavor to correct the error
promptly and adjust any interest or charges arising out of the errar.
All outputs of statements are duplicate statements of account and will
be prepared by electronic means and the information contained
therein will be extracted from a computerized backup system
maintained by the Bank. While the Bank will take all reasonable steps
to ensure the accuracy of the statement, the Bank is not liable for any
error. |/\We agree that |/We shall hold the bank harmless against any
loss, damages, etc. that may be incurred/suffered by me/us, if the
information contained in the above said outputs turns out to be
inaccurate / incorrect.

LIABILTY: 1/AWe shall not be liable for any unauthorized transactions
occurring through the use of Internet-Banking (View Only), which can



be attributed to the fraudulent or negligent conduct of the employees
ofthe Bank. If [/We comply with the Terms and advise the Bank in
writing under acknowledgment immediately after |/\We suspect that
my/our Customer-ld or password is known to another person and/or
notice an unauthorized transaction in my/our Internet-Banking (View
Only) account, I/We shall not be liable for losses arising out of the
unauthorized transactions occurring in the Internet-Banking (View
Only) accounts after the receipt of such advice by the Bank. 1/\We
agree that |/We shall be liable for some or all loss from unauthorized
transactions in the Internet-Banking (View Only) accounts if I/We
have breached the Terms or contributed or caused the loss by
negligent actions such as the following. Keeping a written or
electronic record of Internet-Banking (View Only) password.
Disclosing or failing to take all reasonable steps to prevent disclosure
of the Internet-Banking (View Only) password to anyone including
Bank staff and/or failing to advise the Bank of such disclosure within
reasonable time. Not advising the Bank In a reasonable time about
unauthorized access to or erroneous transactions in the Internet-
Banking (View Only) accounts. The Bank shall in no circumstances be
held liable to the Customer if Internet-Banking (View Only) access is
not available in the desired manner for reasons including but not
limited to natural calamity, floods, fire and other natural disasters,
legal restraints, faults in the telecommunication network or Internet
or network failure. software or hardware error or any other reason
beyond the control of the Bank. The Bank shall under no
circumstances shall be liable for any damages whatsoever whether
such damages are direct, indirect. incidental. consequential and
irrespective of whether any claim is based on loss of revenue,
investment, production, goodwill, profit. interruption of business or
any other loss of any character or nature whatsoever and whether
sustained by me or any other person.

DISCLOSURE OF PERSONAL INFORMATION: 1/\We agree that the
Bank or its contractors may hold and process my/our Personal
Information on computer or otherwise in connection with Internet-
Banking (View Only) services as well as for statistical analysis and
credit scoring. |/\We also agree that the Bank may disclose. in strict
confidence, to other institutions, such Personal Information as may be
reasonably necessary for reasons inclusive of, but not limited to. the
following

1- For participation in any telecommunication or electronic clearing
network. 2- In compliance with a legal directive. 3- For credit rating
by recognized credit scoring agencies. 4- For fraud prevention
purposes.

BANK'S LIEN: The Bank shall have the right of set-off and lien,
irrespective of any other lien or charge. present as well as future on
the of the Internet-Banking (View Only) service extended to and/or
used by me/us.

PROPRIETARY RIGHTS: I/We acknowledge that the software
underlying the Internet-Banking (View Only) service as well as other
Internet related software which are required for accessing Internet-
Banking (View Only) are the legal property of the respective vendors.
The permission given by the Bank to access Internet-Banking (View
Only) will not convey any proprietary or ownership rights in the

above software. |/\We agree that |/We shall not attempt to modify,
translate, disassemble, decompile or reverse engineer the software
underlying Internet-Banking (View Only) or create any derivative
product based on the software.

NON-TRANSFERABILITY: The grant of facility of Internet-Banking
(View Only) to me/us is not transferable under any circumstance and
shall be used only by me/us.

TERMINATION OF INTERNET-BANKING (VIEW ONLY) SERVICES:
I/We may request for termination of the Internet-Banking (View
Only) facility any time by giving a written notice of at least 15 days
to the Bank. |/\We agree that [/\We will remain responsible for any
transactions made on my/our Internet-Banking (View Only)
accountisl through Internet-Banking (View Only) prior to the time of
such cancellation of the Internet-Banking (View Only) Service The
closure of all my/our Accounts will automatically terminate the
Internet-Banking (View Only) service. The Bank may suspend or
terminate Internet-Banking (View Only) facilities without prior notice
if these terms and conditions are breached.

MNOTICES: The Bank and | /\We may give notices under these Terms
and Conditions: Electronically to the mailbox of either party. Such
notices will be regarded as being in writing. The Bank may also
publish notices of general nature, which are applicable to all
Customers of Internet-Banking (View Only) on its web site. Such
notices will have the same effect as a notice served individually to
me/us.

GOVERNING LAW: These terms and conditions and/or the
cperations in the accounts of the Customer maintained by the Bank
and/or the use of the services provided through Internet-Banking
(View Only) shall be governed by the laws of the Republic of India
and no other nation. The Customer and the Bank agree to

submit to the exclusive Jurisdiction of the Courts located in Mumbai,
India as regards any claims or matters arising under these terms and
conditions. The Banks accepts no liability whatsoever, direct or
indirect, for non-compliance with the laws of any country other than
the Republic of India. The mere fact that the Internet-Banking (View
Only) Service can be accessed through Internet by a Customer in a
country other than India shall not be interpreted to imply that the
laws of the said country govern these terms and conditions and/or
the operations in the Internet-Banking (View Only) accounts of the
Customer and/or the use of Internet-Banking (View Only).

GENERAL: The clause headings in this agreement are only for
convenience and do not effect the meaning of the relative clause.
I/We shall not assign this agreement to anybody else. The Bank may
subcontract and employ agents to carry out any of its obligations
under this contract.

Signature/s of applicant/s



